Modification of Manitoba Hydro Business Practices

This document outlines the policies for the addition, deletion or modification of Manitoba Hydro (“MHEB”) business practices that are posted on the MHEB OASIS website.  

Business Practices - are written policies and guidelines developed within MHEB, and posted on the MHEB web site to provide customers with the information necessary to efficiently conduct business with MHEB. Business practices clarify and implement provisions of Manitoba Hydro's Open Access Transmission Tariff (OATT) and Manitoba Hydro’s Open Access Interconnection Tariff (OAIT) and shall apply on a non-discriminatory basis to all transmission and interconnection customers.
Business Practices may be developed or revised for reasons including, but not limited to the following: 
· To provide information, instructions, and policy definition in support of, or to implement, its current Open Access Transmission Tariff (OATT) or Open Access Interconnection Tariff (OAIT)  
· To address emerging or changing business needs within MHEB  

· To respond to legislation, orders, or new or revised operating practices and policies mandated by governing entities. 
· To respond to new or revised operating standards or good utility practice recommended by oversight groups, regional reliability organizations, or similar entities. 
Development Process for Business Practices 
1. MHEB determines the need for and develops a draft business practice. Generally, business practices are not available to customers during development.
2. After a draft business practice has been approved by MHEB, it is posted on the MHEB OASIS Web site for a three (3) business day notice period. 
3. Following the three (3) day notice period the business practice and implementation date shall be finalized.
4. At its discretion, MHEB may post a business practice or revision without the three (3) day notice period.  
