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L COMMON SERVICE PROVISIONS

1. DEFINITIONS

1.1  Ancillary Services: Those services that are necessary to support the transmission of
capacity and energy from resources to loads while maintaining reliable operation of the
Transmission Provider’s Transmission System in accordance with Good Utility Practice.

1.2 Annual Transmission Costs: The total annual cost of the Transmission System for
purposes of Network Integration Transmission Service shall be the amount specified in
Attachment H until amended by the Transmission Provider.

1.3  Application: A request by an Eligible Customer for transmission service pursuant to the
provisions of the Tariff.

1.4  Board: The Manitoba Hydro-Electric Board.

1.5  Commission or FERC: The U.S. Federal Energy Regulatory Commission.

1.6  Completed Application: An Application that satisfies all of the information and other
requirements of the Tariff, including any required deposit.

1.7 Contractor: The Midwest ISO.

1.8  Control Area: An electric power system or combination of electric power systems to
which a common automatic generation control scheme is applied in order to:
@) match, at all times, the power output of the generators within the electric

power system(s) and capacity and energy purchased from entities outside
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the electric power system(s), with the load within the electric power
system(s);

(b) maintain scheduled interchange with other Control Areas, within the limits
of Good Utility Practice;

() maintain the frequency of the electric power system(s) within reasonable
limits in accordance with Good Utility Practice; and

(d) provide sufficient generating capacity to maintain operating reserves in

accordance with Good Utility Practice.

1.9  Coordinating Owner(s) : An entity that owns transmission facilities and has
entered into an agreement with the Contractor to coordinate transmission
operations and transmission pricing.

1.10 Coordination Agreement: The Coordination Agreement between Manitoba
Hydro and the Midwest ISO dated September 27, 2001 and filed with the U.S.
Federal Energy Regulatory Commission on November 14, 2001.

1.11 Curtailment: A reduction in firm or non-firm transmission service in response to a
transmission capacity shortage as a result of system reliability conditions.

1.12 Day One: The period beginning on the effective date of this Tariff and continuing until a
date determined by the Contractor.

1.13 Delivering Party: The entity supplying capacity and energy to be transmitted at Point(s)
of Receipt.

1.14 Designated Agent: Any entity that performs actions or functions on behalf of the
Transmission Provider, an Eligible Customer, or the Transmission Customer required
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under the Tariff.

Direct Assignment Facilities: Facilities or portions of facilities that are constructed by
the Transmission Provider for the sole use/benefit of a particular Transmission Customer
requesting service under the Tariff. Direct Assignment Facilities shall be specified in the
Service Agreement that governs service to the Transmission Customer and shall be

subject to Lieutenant Governor in Council or National Energy Board approval if required.

Drive-In Transmission Service: Point-to-Point Transmission Service from a generating
source located outside both the Manitoba Hydro Zone and the MISO Tariff Zone to load
located in the Manitoba Hydro Zone or the MISO Tariff Zone.

Drive-Out Transmission Service: Point-to-Point Transmission Service from a
generating source located in the Manitoba Hydro Zone or the MISO Tariff Zone to load
located outside both the Manitoba Hydro Zone and the MISO Tariff Zone.

Drive-Through Transmission Service: Point-to-Point Transmission Service from a
generating source located outside both the Manitoba Hydro Zone and the MISO Tariff
Zone to load located outside both the Manitoba Hydro Zone and the MISO Tariff Zone.

Drive-Within Transmission Service: Point-to-Point Transmission Service from a
generating source located inside the Manitoba Hydro Zone or the MISO Tariff Zone to
load located inside either the Manitoba Hydro Zone or the MISO Tariff Zone.

Eligible Customer: (i) Any electric utility (including the Transmission Provider and any
power marketer or U.S. Federal power marketing agency), or any person generating
electric energy for sale for resale is an Eligible Customer under the Tariff. Electric

energy sold or produced by such entity may be electric energy produced in Canada, the
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United States or Mexico. However, an entity is not eligible for transmission service if
such service would be prohibited by Section 212(h)(2) of the U.S. Federal Power Act;
and (ii) Any retail customer taking unbundled transmission service pursuant to a
statutory or regulatory requirement that the Transmission Provider offer the transmission
service, or pursuant to a voluntary offer of such service by the Transmission Provider, is

an Eligible Customer under the Tariff.

Facilities Construction Agreement. An agreement entered into between the
Transmission Customer and Transmission Provider, in a form prescribed by the
Transmission Provider, in order to construct Direct Assignment Facilities and/or Network
Upgrades that are necessary for the provision of Point-to-Point or Network Integration

Transmission Service.

Facilities Study: An engineering study conducted by the Transmission Provider to
determine the required modifications to the Transmission Provider’s Transmission
System, including the cost and estimated time required to complete construction of such
modifications, that will be required to provide the requested transmission service.

Firm Point-to-Point Transmission Service: Transmission Service under this Tariff that
is reserved and/or scheduled between specified Points of Receipt and Delivery pursuant
to Part 11 of this Tariff.

Good Utility Practice: Any of the practices, methods and acts engaged in or approved
by a significant portion of the electric utility industry during the relevant time period, or
any of the practices, methods and acts which, in the exercise of reasonable judgment in
light of the facts known at the time the decision was made, could have been expected to
accomplish the desired result at a reasonable cost consistent with good business practices,

reliability, safety and expedition. Good Utility Practice is not intended to be limited to
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the optimum practice, method, or act to the exclusion of all others, but rather to be

acceptable practices, methods, or acts generally accepted in the region.

Group Facilities Study: A Facilities Study conducted by the Transmission Provider for

two or more Eligible Customers pursuant to Section 19.3.

Group Study: A Group Facilities Study or a Group System Impact Study conducted
pursuant to Section 19.3.

Group System Impact Study: A System Impact Study conducted by the Transmission

Provider for two or more Eligible Customers.

Interruption: A reduction in non-firm transmission service due to economic reasons

pursuant to Section 14.7.

ISO Agreement: The Agreement of Transmission Facilities Owners to organize The
Midwest Independent Transmission System Operator Inc., a Delaware Non-Stock

Corporation, as amended from time to time.

Inoperable Capacity: The amount of the output of a Generation Resource which is not
available due to: (i) a scheduled outage approved by the Transmission Provider; (ii) legal
or regulatory restrictions, including, without limitation, environmental restrictions; (iii)
modifications or repairs to Generation Resource; (iv) reduction in output due to hydro

conditions; or (v) Generation Resource is in a mothballed state.

Load Ratio Share: Ratio of a Transmission Customer’s Network Load to the
Transmission Provider’s total load computed in accordance with Sections 34.2 and 34.3

of the Network Integration Transmission Service under Part Il of the Tariff and
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calculated on a rolling twelve month basis.

1.32 Load Shedding: The systematic reduction of system demand by temporarily decreasing
load in response to transmission system or area generation or transmission capacity
shortages, system instability, or voltage control considerations under Part 111 of the Tariff.

1.33 Long-Term Firm Point-to-Point Transmission Service:  Firm Point-to-Point
Transmission Service under Part 11 of the Tariff with a term of one (1) year or more.

1.34 Manitoba Hydro Zone: The area encompassing the Transmission Provider’s
transmission facilities over which Transmission Service is provided and any generation
or load connected directly thereto.

1.35 Midwest ISO or MISO: Midwest Independent Transmission System Operator, Inc.

1.36  MISO Tariff: The Open Access Transmission Tariff of the Midwest 1SO.

1.37 MISO Tariff Zone: The combination of all rate zones included within the MISO Tariff.

1.38 Native Load Customers: The wholesale and retail power customers of the Transmission
Provider on whose behalf the Transmission Provider, by statute, franchise, regulatory
requirement, or contract, has undertaken an obligation to construct and operate the
Transmission Provider’s system to meet the reliable electric needs of such customers.

1.39 Network Customer: An entity receiving transmission service pursuant to the terms of
the Transmission Provider’s Network Integration Transmission Service under Part 111 of
the Tariff,
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1.40 Network Integration Transmission Service: The transmission service provided under
Part 111 of the Tariff.

1.41 Network Load: The load that a Network Customer designates for Network Integration
Transmission Service under Part Ill of the Tariff. The Network Customer’s Network
Load shall include all load served by the output of any Network Resources designated by
the Network Customer. A Network Customer may elect to designate less than its total
load as Network Load but may not designate only part of the load at a discrete Point of
Delivery. Where an Eligible Customer has elected not to designate a particular load at
discrete points of delivery as Network Load, the Eligible Customer is responsible for
making separate arrangements under Part Il of the Tariff for any Point-to-Point

Transmission Service that may be necessary for such non-designated load.

1.42 Network Operating Agreement: An executed agreement that contains the terms and
conditions under which the Network Customer shall operate its facilities and the technical
and operational matters associated with the implementation of Network Integration
Transmission Service under Part 111 of the Tariff.

1.43 Network Operating Committee: A group made up of representatives from the Network
Customer(s) and the Transmission Provider established to coordinate operating criteria
and other technical considerations required for implementation of Network Integration

Transmission Service under Part 111 of this Tariff.

1.44 Network Resource: Any designated generating resource or dedicated transmission
equipment owned, purchased or leased by a Network Customer, or by the load-serving
entity where the Network Customer is acting as an intermediary for the load-serving
entity, and used to serve the load-serving entity’s load on a firm basis, under the Network

Integration Transmission Service Tariff. Network Resources do not include any
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resource, or any portion thereof, that is committed for sale to third parties (other than the
load-serving entity on whose behalf the Network Customer is acting) or otherwise cannot
be called upon to meet the Network Customer’s Network Load on a non-interruptible
basis, except for purposes of fulfilling obligations under a reserve sharing program.

Network Upgrades: Modifications or additions to transmission-related facilities that are
integrated with and support the Transmission Provider’s overall Transmission System for

the general benefit of all users of such Transmission System.

Non-Firm Point-to-Point Transmission Service: Point-to-Point Transmission Service
under the Tariff that is reserved and scheduled on an as-available basis and is subject to
Curtailment or Interruption as set forth in Section 14.7 under Part Il of this Tariff. Non-
Firm Point-to-Point Transmission Service is available on a stand-alone basis for periods

ranging from one (1) hour to one month.

Non-Firm Sale: An energy sale for which receipt or delivery may be interrupted for any
reason or no reason without liability on the part of either the buyer or seller.

Open Access Same-Time Information System (OASIS): The information system and
standards of conduct contained in Part 37 of the U.S. Federal Energy Regulatory
Commission’s regulations and all additional requirements implemented by subsequent

Commission orders dealing with OASIS.

Part I: Tariff Definitions and Common Service Provisions contained in Sections 2
through 12.

Part II: Tariff Sections 13 through 27 pertaining to Point-to-Point Transmission Service

in conjunction with the applicable Common Service Provisions of Part | and appropriate
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Schedules and Attachments.

Part II1: Tariff Sections 28 through 35 pertaining to Network Integration Transmission
Service in conjunction with the applicable Common Service Provisions of Part | and

appropriate Schedules and Attachments.

Parties: The Transmission Provider and the Transmission Customer receiving service
under the Tariff.

Point(s) of Delivery: Point(s) on the Transmission Provider’s Transmission System
where capacity and energy transmitted by the Transmission Provider will be made
available to the Receiving Party under Part Il of the Tariff. The Point(s) of Delivery shall
be specified in the Service Agreement for Long-Term Firm Point-to-Point Transmission

Service.

Point(s) of Receipt: Point(s) of interconnection on the Transmission Provider’s
Transmission System where capacity and energy will be made available to the
Transmission Provider by the Delivering Party under Part Il of the Tariff. The Point(s) of
Receipt shall be specified in the Service Agreement for Long-Term Firm Point-to-Point

Transmission Service.

Point-to-Point Transmission Service: The reservation and transmission of capacity and
energy on either a firm or non-firm basis from the Point(s) of Receipt to the Point(s) of

Delivery under Part Il of the Tariff.

Power Purchaser: The entity that is purchasing the capacity and energy to be

transmitted under the Tariff.
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Pre-Confirmed Application: An Application that commits the Eligible Customer to
execute a Long Term Firm Service Agreement upon receipt of notification that the
Transmission Provider can provide the requested Transmission Service or an Application
made pursuant to an executed Umbrella Agreement.

Prime Lending Rate: The rate of interest per annum, publicly announced from time to
time by the Royal Bank of Canada at its main office in the City of Winnipeg, Manitoba,
as its preferred lending rate of interest charged to its most creditworthy Canadian
customers, whether or not such interest rate per annum is actually charged by said bank to
any customer. Notwithstanding the foregoing, in no event shall said rate of interest ever

exceed the maximum rate of interest allowed under Canadian law.

Receiving Party: The entity receiving the capacity and energy transmitted by the

Transmission Provider to Point(s) of Delivery.

Regional Transmission Group (‘RTG’): A voluntary organization of transmission
owners, transmission users and other entities formed to efficiently coordinate
transmission planning (and expansion), operation and use on a regional (and

interregional) basis.

Reserved Capacity: The maximum amount of capacity and energy that the
Transmission Provider agrees to transmit for the Transmission Customer over the
Transmission Provider’s Transmission System between the Point(s) of Receipt and the
Point(s) of Delivery under Part Il of the Tariff. Reserved Capacity shall be expressed in
terms of whole megawatts on a sixty (60) minute interval (commencing on the clock

hour) basis.

Separated Load Service: A type of Long-Term Firm Point-to-Point Transmission
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Service provided solely for the purpose of serving the Transmission Customer’s load
during planned or unplanned separation of the load from the Transmission Customer’s

transmission system.

Service Agreement: The initial agreement and any amendments or supplements thereto
entered into by the Transmission Customer and the Transmission Provider for service
under the Tariff.

Service Commencement Date: The date the Transmission Provider begins to provide

service pursuant to the terms of an executed Service Agreement.

Short-Term Firm Point-to-Point Transmission Service: Firm Point-to-Point

Transmission Service under Part Il of the Tariff with a term of less than one (1) year.

System Impact Study: An assessment by the Transmission Provider of: (i) the
adequacy of the Transmission System to accommodate a request for either Firm Point-to-
Point Transmission Service or Network Integration Transmission Service; and (ii)

whether any additional costs may be incurred in order to provide transmission service.

Third-Party Sale: Any sale for resale of generation capacity or energy to a Power
Purchaser that is not designated as part of Network Load under the Network Integration

Transmission Service.
Transition Period: The period from the first day that the Midwest 1SO begins providing
transmission service pursuant to the MISO Tariff to the last day of the sixth year after the

Midwest 1SO begins providing said transmission service.

Transmission Customer: Any Eligible Customer (or its Designated Agent) that: (i)
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executes a Service Agreement; or (ii) receives service under an Umbrella Agreement.
This term is used in the Part | Common Service Provisions to include customers receiving

transmission service under Part 11 and Part 111 of this Tariff.

1.70 Transmission Owner(s) : An “Owner” as defined pursuant to the ISO Agreement.

1.71 Transmission Provider: Manitoba Hydro (or its Designated Agent).

1.72  Transmission Provider’s Monthly Transmission System Peak: The maximum firm
usage of the Transmission Provider’s Transmission System in a calendar month.

1.73 Transmission Service: Point-to-Point Transmission Service provided under Part Il of
the Tariff on a firm and non-firm basis.

1.74 Transmission Service Request: A completed Application for transmission service.

1.75 Transmission System: The facilities owned, controlled or operated by the Transmission
Provider that are used to provide transmission service under Part Il and Part 11l of the
Tariff.

1.76 Umbrella Agreement: An agreement between the Transmission Provider and an
Eligible Customer which provides all the information necessary to enable such Eligible
Customer to receive Short-Term Firm or Non-Firm Point-to-Point Transmission Service
under this Tariff for a maximum period of three years without the necessity of executing
a Service Agreement for each Completed Application. A form of Umbrella Agreement is
attached as Attachment B.

2. INITIAL ALLOCATION AND RENEWAL PROCEDURES
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2.1  Initial Allocation of Available Transmission Capability: For purposes of determining
whether existing capability on the Transmission Provider’s Transmission System is
adequate to accommodate a request for firm service under this Tariff, all Completed
Applications for new firm transmission service received during the initial sixty (60) day
period commencing with the effective date of the Transmission Provider’s initial Tariff
will be deemed to have been filed simultaneously. A lottery system conducted by an
independent party shall be used to assign priorities for Completed Applications filed
simultaneously. All Completed Applications for firm transmission service received after
the initial sixty (60) day period shall be assigned a priority pursuant to Section 13.2.

2.2 Reservation Priority for Existing Firm Service Customers:
@ Existing firm service customers (wholesale requirements and
transmission-only, with a contract term of five years or more), have the right to
continue to take transmission service from the Transmission Provider when the
contract expires (including termination of the contract), rolls over or is renewed.
For purposes of this Section 2.2, a request for transmission service made by an
existing firm service customer in the exercise of the above right shall be known as
a “Rollover Request”. This transmission reservation priority is independent of
whether the existing customer continues to purchase capacity and energy from the
Transmission Provider or elects to purchase capacity and energy from another
supplier. If a new request(s) for transmission service or Rollover Request(s) for
the total amount of capacity for a given interface have been submitted on the
OASIS (“Competition Queue™) and, the Transmission Provider’s Transmission
System cannot accommodate all of the requests for transmission service, subject
to Section 2.2(d), the existing firm service customer must agree to accept a
contract term at least equal to the contract term of a competing request by any

new Eligible Customer and to pay the current Tariff rate, for such service. The
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existing firm service customer must provide notice to the Transmission Provider
whether it will exercise its right of first refusal no less than one (1) year prior to
the expiration date of its Service Agreement. Once the Competition Queue is
established and if a Transmission Customer has submitted two Rollover Requests
covering successive time periods, and the service period of the first in time
Rollover Request is extended due to a competing request, the second in time
Rollover Request shall be annulled and the Transmission Customer shall lose its
place in the transmission queue for the second in time Rollover Request. The
Transmission Customer shall be required to submit a new Rollover Request and
take a new place in the transmission queue to exercise its rollover rights in the
time period subsequent to the expiration of its first in time Rollover Request.
This transmission reservation priority for Rollover Request is an ongoing right
that may be exercised at the end of all firm contract terms of five years or longer.
This reservation priority only applies to the facilities of the Transmission Provider
where such facility costs have been included as part of the firm service rates that
the firm service customer has been paying. If competing Rollover Request
customers apply for service that cannot be fully provided, the priority rights will
be ranked in accordance with first-come, first-served principles. If Rollover
Request customers tie, then the capacity for which they receive priority rights
under this Tariff shall be apportioned on a pro rata basis. Upon the submission of
a Rollover Request by a Transmission Customer, the Transmission Customer
must revise, as may be necessary, the contact information in the OASIS
transmission service request to provide for a twenty-four (24) hour point of
contact. Once the Competition Queue is established and if the Transmission
Provider receives a competing request for Transmission Service, the Transmission
Provider shall notify the Rollover Request Transmission Customer of such
competing request on the same business day the Competition Queue is

established. Such notification shall occur on a recorded line of the Transmission
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Provider to the twenty-four (24) hour point of contact provided by the

Transmission Customer. The next business day shall begin the three (3) business

day window provided in Attachment J to this Tariff, within which the

Transmission Customer may agree to match the term of the competing request. In

the event, the Transmission Customer is no longer obligated to match a competing

request, the same notification process shall be followed.

(b) The following additional terms and condition relate to the exercise of reservation

priorities:

(i)

(i)

(iii)

(iv)

(v)

(vi)

Issued by: L. Midford
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Roll over rights apply to existing transmission capacity, and the
Transmission Provider is not obligated to build transmission capacity in
order to maintain the same amount of service.

A Transmission Customer may roll over its usage of the transmission
system for as long a term as it wants, regardless of the length of existing
pending long-term contracts. For example, a Transmission Customer with
a five (5) year firm contract may choose to exercise its roll over rights and
enter into a ten (10) year firm contract.

A Transmission Customer has the option to exercise its roll over rights for
less than five (5) years. This new service will of course not have roll over
rights in the subsequent year because it is no longer eligible.

A Transmission Customer with multiple existing long-term firm
agreements of five (5) years or more that all provide for service between
the same points of receipt and same points of delivery has the option to
combine them into a single transmission reservation when rolled over.

A Transmission Customer that upgrades short term firm service to long
term firm service of five (5) years or more acquires roll over rights when it
does so.

Neither the Transmission Provider nor the Contractor, on behalf of the

Effective: March 22, 2010
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(ix)

(©)
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Transmission Provider, may grant a request for transmission service that
would interfere with another Customer’s roll over rights, even if the new
request is for a different term or does not possess the same points of
receipt and or the same points of delivery. Therefore the Transmission
Provider shall model its system as if all the existing long-term firm
contracts continue their service when it evaluates any requests for new
service, including service commencing several years in the future.

The following “tie breaker rules” apply in order to allocate roll over rights
when dealing with competing requests. Tie breaker roll over allocation
only applies if the new request for transmission service is substantially
similar in all respects to the roll over Customer’s service. The roll over
Customer in these cases, can obtain the first right of refusal by matching
the term of service requested by the new Transmission Customer.

A Transmission Customer taking long-term firm transmission service may
modify its points of delivery and/or points of receipt on a firm basis for
part of the contract term without losing its roll over rights, even if the
modification results in the Transmission Customer not taking service at
the same points of receipt and/or delivery for a full year.

At the time that a Transmission Customer requests the roll-over of Firm
Point-to-Point Transmission Service that is subject to conditions pursuant
to Section 13.5, the Transmission Provider may review and revise the

conditions of service applicable to the new Service Agreement.

The Transmission Provider may reserve existing transmission capacity

needed for future load growth reasonably forecasted within the Transmission

Provider’s current planning horizon. The Transmission Provider may decline a

Customer the ability to rollover its firm transmission service with a term of five

years or longer only if the Transmission Provider includes in the service
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agreement a specific, reasonably forecasted need for the transfer capability to

serve load growth at the end of the term of the service agreement.

(d)

The Transmission Provider shall use the following principles and

methodology to determine reservation priority under this Section 2.2:

(iii)

Issued by: L. Midford
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Q) Earlier-queued Rollover Requests shall not compete, on
contract term, against later-queued new service requests. Rollover
Requests that do not compete on contract term shall be accepted on the
terms identified in the Rollover Request customer’s Service Agreement
and associated specification sheets. Rollover Request customers shall
confirm their Rollover Requests in accordance with the timing
requirements set forth in Attachment J, commensurate with the term of
service.

(i) A Rollover Request queued after a competing new service
request shall be required to match the term of all previously submitted
actively competing (i.e., not previously satisfied through acquisition of
capacity held by other Rollover Request customers) new service requests
to retain capacity. In order to preserve renewal rights, the Rollover
Request customer shall confirm its request for rollover transmission
service that has been conditionally accepted by the Transmission Provider
within the confirmation time periods set forth in Attachment J,
commensurate with the term of service. The condition of acceptance is
that the Rollover Request customer may be required to match on term any
earlier-queued competing new service request.

Where an interface would be fully subscribed if all holders of rollover
rights exercised such rights, a new service request shall be denied unless:
(a) the new service requestor agrees to a System Impact Study; or (b) the

new service requestor agrees to confirm a conditionally accepted request

Effective: March 22, 2010



(iv)

(v)

(vi)

(vii)

Issued by: L. Midford
Revised: March 4, 2010

Page 18

in order to retain queue priority. To retain queue priority, the new service
requestor must confirm its request for transmission service that has been
conditionally accepted by the Transmission Provider within the
confirmation time periods set forth in Attachment J, commensurate with
the term of service. The condition of acceptance is that the request is not
matched on term by subsequently-queued Rollover Requests. The total
capacity under new service requests conditionally accepted and confirmed
shall not exceed the capacity held by the existing Rollover Request
customers. All new service requests conditionally accepted and confirmed
that are not awarded capacity when the queue is processed shall then be
denied.

In the event that a new service requestor does not confirm a conditional
acceptance, the new service request shall be eliminated from the queue.
Earlier-queued new service requests shall have the opportunity to compete
on term against all subsequently-queued Rollover Requests of a lesser
term.

Rollover Requests subject to competition on term shall be processed based
on weakest queue position, i.e., the later-queued rollover request is the
first to be asked match a new competing request.

A Rollover Request customer shall be required to match the term of any
new service request that: (a) was queued prior to the Rollover Request;
(b) has been conditionally accepted by the Transmission Provider and
subsequently confirmed by the new service requestor; (c) has the same
start date as the Rollover Request and extends beyond the end date of the
Rollover Request; and (d) has not already been awarded capacity due to a
later-queued Rollover Request(s) declining to match on term. The
Rollover Request customer shall have three (3) business days to confirm a

matching request. If the Rollover Request customer does not agree to
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match on term, the Rollover Request customer’s capacity shall be awarded

to the new service request customer.

2.3 Procedures for Exercising Reservation Priority Rights:

(a)

(b)

If, at any time, the Transmission Provider receives a request from an Eligible
Customer for new firm transmission service that the Transmission Provider
determines it could not provide without performing a System Impact Study if an
existing customer were to exercise its transmission reservation priority pursuant to
Section 2.2, the Transmission Provider shall promptly notify the existing
customer of the new request. Within thirty (30) days of such notification, the
existing customer must inform the Transmission Provider whether it exercises its
reservation priority pursuant to Section 2.2 and agrees to accept a contract term at
least equal to the new request. In the event an existing customer does not exercise
its reservation priority or fails to respond within thirty (30) days of such

notification, the existing firm service customer shall forfeit its reservation priority.

In the event an existing firm service customer does not receive a notification
pursuant to Section 2.3(a), then the existing customer must notify the
Transmission Provider no later than one (1) year prior to the end of the term of its
firm transmission contract that it is exercising its transmission reservation priority
and will take Transmission Service for an additional term of five years or longer;
otherwise it shall forfeit the transmission reservation priority associated with the

contract.

2.4 Transition: As of the effective date of this Tariff, the rates, terms and conditions of this

Tariff shall supersede the rates, terms and conditions of the Transmission Provider’s

previous tariffs.
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3. ANCILLARY SERVICES

Ancillary Services are needed with transmission service to maintain reliability within and among
the Control Areas affected by the transmission service. The Transmission Provider is required to
provide and the Transmission Customer is required to purchase, the following Ancillary
Services: (i) Scheduling, System Control and Dispatch; and (ii) Reactive Supply and Voltage
Control from Generation or Other Sources.

The Transmission Provider is required to offer to provide the following Ancillary Services only
to the Transmission Customer serving load within the Transmission Provider’s Control Area: (i)
Regulation and Frequency Response; (ii) Energy Imbalance; (iii) Operating Reserve - Spinning;
and (iv) Operating Reserve - Supplemental. The Transmission Customer serving load within the
Transmission Provider’s Control Area is required to acquire these Ancillary Services, whether

from the Transmission Provider, from a third party, or by self-supply.

The Transmission Provider is required to provide, to the extent it is physically feasible to do so
from its resources or from resources available to it, Generator Imbalance Service when
Transmission Service is used to deliver energy from a generator located within its Control Area.
The Transmission Customer using Transmission Service to deliver energy from a generator
located within the Transmission Provider’s Control Area is required to acquire Generator

Imbalance Service, whether from the Transmission Provider, from a third party or by self-supply.

The Transmission Customer may not decline the Transmission Provider’s offer of Ancillary
Services unless it demonstrates that it has acquired the Ancillary Services from another source.
The Transmission Customer must list in its Application which Ancillary Services it will purchase
from the Transmission Provider. A Transmission Customer that exceeds its firm reserved

capacity at any Point of Receipt or Point of Delivery is required to pay for all of the Ancillary
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Services identified in this section that were provided by the Transmission Provider associated
with the unreserved service. The Transmission Customer shall pay for Ancillary Services based

on the amount of transmission service it used but did not reserve.

The rate treatment and all related terms and conditions in the event of an unauthorized use of

Ancillary Services by the Transmission Customer are specified in the applicable Rate Schedule.

The specific Ancillary Services, prices and/or compensation methods are described on the
Schedules that are attached to and made a part of the Tariff. Three principal requirements apply
to discounts for Ancillary Services provided by the Transmission Provider in conjunction with its
provision of Transmission Service as follows: (i) any offer of a discount made by the
Transmission Provider must be announced to all Eligible Customers solely by posting on the
OASIS; (ii) any customer-initiated requests for discounts (including requests for use by one’s
wholesale merchant or an affiliate’s use) must occur solely by posting on the OASIS; and (iii)
once a discount is negotiated, details must be immediately posted on the OASIS. A discount
agreed upon for an Ancillary Service must be offered for the same period to all Eligible
Customers on the Transmission Provider’s system. Sections 3.1 through 3.7 below list the seven

Ancillary Services.

3.1 Scheduling, System Control and Dispatch Service: The rates and/or methodology are
described in Schedule 1.

3.2  Reactive Supply and Voltage Control from Generation or Other Sources Service:

The rates and/or methodology are described in Schedule 2.

3.3  Regulation and Frequency Response Service: Where applicable the rates and/or

methodology are described in Schedule 3.
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3.4 Energy Imbalance Service: Where applicable the rates and/or methodology are
described in Schedule 4.

3.5 Operating Reserve - Spinning Reserve Service: Where applicable the rates and/or

methodology are described in Schedule 5.

3.6  Operating Reserve - Supplemental Reserve Service: Where applicable the rates and/or

methodology are described in Schedule 6.

3.7  Generator Imbalance Service: Where applicable the rates and/or methodology are
described in Schedule 9.

4. OPEN ACCESS SAME-TIME INFORMATION SYSTEM (‘OASIS’)

Terms and conditions regarding Open Access Same-Time Information System and standards of
conduct are set forth in 18 CFR § 37 of the U.S. Federal Energy Regulatory Commission’s
regulations (Open Access Same-Time Information System and Standards of Conduct for Public
Utilities). The Transmission Provider’s standards of conduct are posted on the OASIS. In the
event available transmission capability as posted on the OASIS is insufficient to accommodate a
request for firm transmission service, additional studies may be required as provided by this
Tariff pursuant to Sections 19 and 32. The Transmission Provider shall post on OASIS and its
public website an electronic link to all rules, standards and practices that (i) relate to the terms
and conditions of Transmission Service, (ii) are not subject to a North American Energy
Standards Board (NAESB) copyright restriction, and (iii) are not otherwise included in this
Tariff. The Transmission Provider shall post on OASIS and on its public website an electronic
link to the NAESB website where any rules, standards and practices that are protected by

copyright may be obtained. The Transmission Provider shall also post an OASIS and its public

Issued by: L. Midford Effective: March 22, 2010
Revised: March 4, 2010



Page 23

website an electronic link to a statement of the process by which the Transmission Provider shall

add, delete or otherwise modify the rules, standards and practices that are posted on its website.

Such process shall set forth the means by which the Transmission Provider shall provide

reasonable advance notice to Transmission Customers and Eligible Customers of any such

additions, deletions or modifications, the associated effective date, and any additional

implementation procedures that the Transmission Provider deems appropriate.

5.1

5.2

5.3

INTERPRETATION

Applicable Law: This Tariff and any Service Agreements executed hereunder shall be
governed by and construed in accordance with the laws of the Province of Manitoba,
except where the law of the United States is specifically incorporated herein. For greater
certainty, The United Nations Convention on Contracts for the International Sale of
Goods as adopted by The International Sale of Goods Act, S.M. 1989-90, c.18, shall not
apply to any Service Agreements executed hereunder.

Condition Precedent: The Transmission Provider’s obligation to provide transmission
service pursuant to a Service Agreement executed under this Tariff shall be conditional
upon the receipt and continued effectiveness of any regulatory or other approvals

required by Canadian law in connection with transmission service hereunder.

Legislative Requirements: The terms and conditions of this Tariff and any Service
Agreements executed hereunder are subject to decisions, orders, rules and regulations of
the National Energy Board of Canada and any other Canadian legislative requirements in
effect from time to time and this Tariff may be amended without notice in accordance

with such decisions, orders, rules, regulations or requirements.
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6. RECIPROCITY

A Transmission Customer receiving transmission service under this Tariff agrees to provide
comparable transmission service that it is capable of providing to the Transmission Provider on
similar terms and conditions over facilities used for the transmission of electric energy owned,
controlled or operated by the Transmission Customer and over facilities used for the
transmission of electric energy owned, controlled or operated by the Transmission Customer’s
corporate affiliates. A Transmission Customer that is a member of, or takes transmission service
from, a power pool, Regional Transmission Group, Regional Transmission Organization (RTO),
Independent System Operator (ISO) or other transmission organization responsible for the
operation of transmission facilities also agrees to provide comparable transmission service to the
transmission-owning members of such power pool, Regional Transmission Group, RTO, 1SO or
other transmission organization on similar terms and conditions over facilities used for the
transmission of electric energy owned, controlled or operated by the Transmission Customer and
over facilities used for the transmission of electric energy owned, controlled or operated by the
Transmission Customer’s corporate affiliates.

This reciprocity requirement applies not only to the Transmission Customer that obtains
transmission service under the Tariff, but also to all parties to a transaction that involves the use
of transmission service under the Tariff, including the power seller, buyer and any intermediary,
such as a power marketer. This reciprocity requirement also applies to any Eligible Customer
that owns, controls or operates transmission facilities that uses an intermediary, such as a power
marketer, to request transmission service under the Tariff. If the Transmission Customer does
not own, control or operate transmission facilities, it must include in its Application a sworn
statement of one of its duly authorized officers or other representatives that the purpose of its

Application is not to assist an Eligible Customer to avoid the requirements of this provision.
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The requirements of this Section may be waived by the Transmission Provider.

7.

7.1

BILLING AND PAYMENT

Billing Procedure: Within a reasonable time after the first day of each month, the
Transmission Provider or Contractor, as applicable, shall submit an invoice to the
Transmission Customer for the charges for all services furnished under the Tariff during
the preceding month. With respect to Point-to-Point Transmission Service, the
Contractor shall issue two invoices to the Transmission Customer. One invoice relates to
all charges for Point-to-Point Transmission Service other than Schedule 10. The second
invoice relates to Schedule 10, the service charge for recovering costs associated with the
Contractor’s operations that are not covered under Schedule 1. These costs are captured
within a separate invoice line item, Schedule 10, and include: 1) costs associated with
the Contractor’s control center, including capital costs and operating expenses and 2)
costs for administering this Tariff. The invoices shall be paid by the Transmission
Customer within seven (7) days of receipt. All payments for Point-to-Point Transmission
Service charges shall be made in immediately available funds payable to the Midwest
ISO, as Contractor for the Transmission Provider. All billing procedures involving
invoices under the Tariff for Point-to-Point Transmission Service shall be governed by
the Transmission Provider’s Open Access Transmission Tariff Business Practices.

All payments for System Impact Studies, Facilities Studies, deposits pursuant to Section
17.3, extensions for commencement of service pursuant to Section 17.7, and service
charges for Network Integration Transmission Service shall be made to the Transmission
Provider by wire transfer to the bank named by the Transmission Provider in Appendix 1,
or by internal journal entry if the Transmission Customer is the Transmission Provider’s

wholesale merchant function.
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Interest on Unpaid Balances: Interest on any unpaid amounts (not including amounts
placed in trust pursuant to Section 7.2.a of the Tariff) shall be calculated daily at the
Prime Lending Rate plus two percent (2%) per annum, or the maximum rate permitted by
law, whichever is less. Interest on delinquent amounts shall be calculated from the due

date of the bill to the date of payment.

Trust Accounts: All monies deposited by a Transmission Customer as financial
assurance or as a deposit pursuant to Section 17.3 or pursuant to the terms of a System
Impact Study Agreement or Facilities Study Agreement shall be held in trust by the
Transmission Provider or the Contractor in a separate, interest-bearing, money market
account and 100% of the interest earned shall accrue to the benefit of that Transmission
Customer. Interest shall be calculated from the date of receipt of deposit until the date
that the deposit is returned or converted into another form of financial assurance. When
deposits are made by mail to the Transmission Provider or Contractor, they shall be

considered having been paid on the date of receipt.

Currency: All rates specified in the Tariff are stated in lawful money of Canada, unless
specified otherwise. Unless otherwise agreed, monetary transactions, accounting and
cost calculations between the Parties shall be determined and stated in lawful money of
Canada. If required for any such monetary transactions, accounting or cost calculation,
the rate to be used to convert from the currency of the United States of America to that of
Canada for each day shall be the Bank of Canada noon spot exchange rate as published
by the Royal Bank of Canada, Winnipeg, Manitoba, Canada, or the last published rate if
not published for such day. If any monetary transaction is for a period of time exceeding
one day, the weighted average of such noon spot exchange rates for each day in the
respective period of time shall be used. The weighting shall be based in proportion to the

dollar value of each day’s transaction.
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Customer Default: In the event the Transmission Customer fails, for any reason other
than a billing dispute as described below, to make payment to the Transmission Provider
or Contractor on or before the due date as described above, and such failure of payment is
not corrected within ten (10) business days of receipt by the Transmission Customer of a
written notice to cure such failure sent by the Transmission Provider or Contractor by
certified mail, a default by the Transmission Customer shall be deemed to exist. Upon
the occurrence of a default, the Transmission Provider or Contractor shall annul any
confirmed reservations of the Transmission Customer for which there are insufficient
financial assurances available to use as collateral to ensure payment for transmission
services to be provided subsequent to the date of default and, upon three (3) days notice,
may terminate service. In the event of a billing dispute between the Transmission
Provider or Contractor and the Transmission Customer, the Transmission Provider will
continue to provide service under the Service Agreement as long as the Transmission
Customer (i) continues to make all payments not in dispute, and (ii) pays into an
independent trust account specified by the Transmission Provider the portion of the
invoice in dispute, pending resolution of such dispute. If the Transmission Customer
fails to meet these two requirements for continuation of service, then the Transmission
Provider or Contractor shall annul any confirmed reservations that the Transmission
Customer has in excess of the available financial assurance after the outstanding
obligation is settled and may provide notice to the Transmission Customer of its intention

to suspend service in accordance with the policy of the Transmission Provider.

ACCOUNTING FOR THE TRANSMISSION PROVIDER'S USE OF THE
TARIFF

The Transmission Provider shall record the following amounts, as outlined below:
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Transmission Revenues: Include in a separate transmission revenue account the
revenues it receives from Transmission Service when making Third-Party Sales under
Part Il of the Tariff.

Study Costs and Revenues: Include in a separate transmission account, the revenues it
receives, through internal journal entries, to perform any System Impact Studies or
Facilities Studies which the Transmission Provider conducts to determine if it must
construct new transmission facilities or upgrades necessary for its own uses, including
making Third-Party Sales under the Tariff; and include in a separate operating revenue
account the revenues received for System Impact Studies or Facilities Studies performed
when such amounts are separately stated and identified in the Transmission Customer’s
billing under the Tariff.
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TARIFF AMENDMENTS

Nothing contained in the Tariff or any Service Agreement shall be construed as affecting in any

way the right of the Transmission Provider to unilaterally make a change in rates, terms and

conditions, charges, classification of service or a Service Agreement. The Transmission

Provider reserves the right to change the rates for transmission service under Part 1l and Part 111

of this Tariff, without notice, in accordance with Attachment O of this Tariff and any contractual

or other legal obligations regarding Transmission Service rates that are binding on the

Transmission Provider.

10.

10.1

10.2

FORCE MAJEURE AND INDEMNIFICATION

Force Majeure: An event of Force Majeure means any act of God, labor disturbance, act
of the public enemy, war, insurrection, riot, fire, storm or flood, explosion, breakage or
accident to machinery or equipment, any Curtailment, order, regulation or restriction
imposed by governmental, military or lawfully established civilian authorities, or any
other cause beyond a Party’s control. A Force Majeure event does not include an act of
negligence or intentional wrongdoing. Neither the Transmission Provider nor the
Transmission Customer will be considered in default as to any obligation under this
Tariff if prevented from fulfilling the obligation due to an event of Force Majeure.
However, a Party whose performance under this Tariff is hindered by an event of Force
Majeure shall make all reasonable efforts to perform its obligations under this Tariff.

Indemnification: The Transmission Customer shall at all times indemnify, defend, and

save the Transmission Provider harmless from any and all damages, losses, claims,
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including claims and actions relating to injury to or death of any person or damage to
property, demands, suits, recoveries, costs and expenses, court costs, attorney fees, and
all other obligations by or to third parties, arising out of or resulting from the
Transmission Provider’s performance of its obligations under this Tariff, except in cases

of negligence or intentional wrongdoing by the Transmission Provider.

10.3 LIMITATION OF LIABILITY

a) THE TRANSMISSION PROVIDER SHALL NOT BE LIABLE,
WHETHER  BASED ON CONTRACT, INDEMNIFICATION,
WARRANTY, TORT, STRICT LIABILITY OR OTHERWISE TO ANY
TRANSMISSION CUSTOMER OR ANY THIRD PARTY FOR ANY
DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION,
DIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, SPECIAL,
EXEMPLARY OR INDIRECT DAMAGES ARISING OR RESULTING
FROM ANY ACT OR OMISSION IN ANY WAY ASSOCIATED WITH
SERVICE PROVIDED UNDER THIS TARIFF, INCLUDING BUT NOT
LIMITED TO ANY ACT OR OMISSION THAT RESULTS IN AN
INTERRUPTION, DEFICIENCY OR IMPERFECTION OF SERVICE,
EXCEPT TO THE EXTENT THAT THE TRANSMISSION PROVIDER IS
FOUND LIABLE FOR GROSS NEGLIGENCE OR INTENTIONAL
MISCONDUCT, IN WHICH CASE THE TRANSMISSION PROVIDER
SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL,
PUNITIVE, SPECIAL, EXEMPLARY OR INDIRECT DAMAGES.

b) THE TRANSMISSION PROVIDER SHALL NOT BE LIABLE FOR
DAMAGES ARISING OUT OF SERVICES PROVIDED UNDER THIS
TARIFF, INCLUDING BUT NOT LIMITED TO, ANY ACT OR
OMISSION THAT RESULTS IN AN INTERRUPTION, DEFICIENCY OR
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IMPERFECTION OF SERVICE OCCURRING AS A RESULT OF
CONDITIONS OR CIRCUMSTANCES RESULTING FROM ELECTRIC
SYSTEM DESIGN COMMON TO THE NORTH AMERICAN ELECTRIC
UTILITY INDUSTRY OR ELECTRIC SYSTEM OPERATION
PRACTICES OR CONDITIONS COMMON TO THE NORTH
AMERICAN ELECTRIC UTILITY INDUSTRY.

11. CREDITWORTHINESS

For the purpos
related to serv

e of determining the ability of the Transmission Customer to meet its obligations

ice hereunder, the Transmission Provider may conduct reasonable credit review

procedures and require credit assurance in accordance with Attachment L-1. The credit review

procedures sha

Province of M

Il be made in accordance with standard commercial practices under the laws of the

anitoba and shall include the completion of an Application for Creditworthiness

Approval (Attachment L-2) for approval by the Transmission Provider prior to the Transmission

Customer’s first request for service under the Tariff.

12.  DISPU

TE RESOLUTION PROCEDURES AND WITHDRAWAL OF TARIFF

12.1 Internal Dispute Resolution Procedures: Any dispute between a Transmission

Customer and the Transmission Provider involving transmission service under the Tariff

shall be referred to a designated senior representative of the Transmission Provider and a

senior representative of the Transmission Customer for resolution on an informal basis as

promptly as practicable. In the event the designated representatives are unable to resolve

the dispute within thirty (30) days [or such other period as the Parties may agree upon] by

mutual
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accordance with the arbitration procedures set forth below.

12.2 External Arbitration Procedures: Any arbitration initiated under the Tariff shall be
conducted before a single neutral arbitrator appointed by the Parties. If the Parties fail to
agree upon a single arbitrator within ten (10) days of the referral of the dispute to
arbitration, each Party shall choose one arbitrator who shall sit on a three-member
arbitration panel. The two arbitrators so chosen shall within twenty (20) days select a
third arbitrator to chair the arbitration panel. In either case, the arbitrators shall be
knowledgeable in electric utility matters, including electric transmission and bulk power
issues, and shall not have any current or past substantial business or financial
relationships with any party to the arbitration (except prior arbitration). The arbitrator(s)
shall conduct the arbitration in Winnipeg, Manitoba and shall provide each of the Parties
an opportunity to be heard and except as otherwise provided herein, shall generally

conduct the arbitration in accordance with The Arbitration Act of Manitoba.

12.3  Arbitration Decisions: Unless otherwise agreed the arbitrator(s) shall render a decision
within ninety (90) days of appointment and shall notify the Parties in writing of such
decision and the reasons therefor. The arbitrator(s) shall be authorized only to interpret
and apply the provisions of the Tariff and any Service Agreement entered into under the
Tariff and shall have no power to modify or change any of the above in any manner. The
decision of the arbitrator(s) shall be final and binding upon the Parties, and judgment on
the award may be entered in any court having jurisdiction. The decision of the
arbitrator(s) may be either appealed solely on a question of law alone or set aside. Such
appeal or application to set aside shall be governed by the provisions of The Arbitration
Act of Manitoba.

12.4  Costs: Each Party shall be responsible for its own costs incurred during the arbitration

process and for the following costs, if applicable:

Issued by: L. Midford Effective: March 22, 2010
Revised: March 4, 2010



12.5

12.6

Page 33

@) the cost of the arbitrator chosen by the Party to sit on the three member

panel and one half of the cost of the third arbitrator chosen; or

(b) one half the cost of the single arbitrator jointly chosen by the Parties.

Court Jurisdiction: The Parties agree to the exclusive jurisdiction of the Manitoba
Court of Queen’s Bench and the Manitoba Court of Appeal for the resolution of disputes
which the Parties do not agree to arbitrate pursuant to Section 12.1 hereof and for the
appeal, application to set aside or other reconsideration of an arbitral decision with

respect to the Tariff or any Service Agreement under the Tariff.

Termination or Withdrawal of Tariff: Nothing contained in this Tariff shall restrict
the Transmission Provider’s right unilaterally to withdraw this Tariff on notice for any
reason. Such withdrawal shall not affect a Transmission Customer’s right to receive
Long-Term Firm Point-to-Point Transmission Service, confirmed requests for Short-
Term Firm Point-to-Point Transmission Service or Network Integration Transmission
Service pursuant to existing Service Agreements entered into under the Tariff. Upon
such withdrawal of this Tariff, all rights to receive Non-Firm Point-to-Point Transmission
Service under Umbrella Agreements shall terminate immediately, provided that the
Transmission Provider shall complete Non-Firm Point-to-Point Transmission Service for
specific Non-Firm Point-to-Point Transmission Service transactions scheduled prior to
the date of termination of the Tariff (not to exceed service for three months). The
Transmission Provider shall provide at least thirty (30) days notice of its intent to
withdraw this Tariff to Transmission Customers that have entered into Umbrella

Agreements for Non-Firm Point-to-Point Transmission Service.
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I1. POINT-TO-POINT TRANSMISSION SERVICE

Preamble

The Transmiss
pursuant to th

Service is for

ion Provider will provide Firm and Non-Firm Point-to-Point Transmission Service
e applicable terms and conditions of this Tariff. Point-to-Point Transmission

the receipt of capacity and energy at designated Point(s) of Receipt and the

transmission of such capacity and energy to designated Point(s) of Delivery. The processing of

Short-Term F

irm and Non-Firm Point-to-Point Transmission Service Requests, with the

exception of conducting System Impact Studies and Facilities Studies, shall be conducted by the

Midwest 1SO as Contractor on behalf of the Transmission Provider.

13. NATURE OF FIRM POINT-TO-POINT TRANSMISSION SERVICE

13.1 Term:
and the

13.2 Reserv
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The minimum term of Firm Point-to-Point Transmission Service shall be one day

maximum term shall be specified in the Service Agreement.

ation Policy:

Q) Long-Term Firm Point-to-Point Transmission Service shall be available
on a first-come, first-served basis i.e., in the chronological sequence in which
each Transmission Customer has reserved service.

(i) Reservations for Short-Term Firm Point-to-Point Transmission Service
will be conditional based upon the length of the requested transaction. However,
Pre-Confirmed Applications for Short-Term Point-to-Point Transmission Service
will receive priority over earlier-submitted requests that are not Pre-Confirmed
and that have equal or shorter duration. Among requests with the same duration

and pre-confirmation status (Pre-Confirmed or not confirmed), priority will be
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given to an Eligible Customer’s request that offers the highest price, followed by
the date and time of the request.

(iii)  If the Transmission System becomes oversubscribed, requests for service
may preempt competing reservations that involve the same source or sink Control
Area or controllable device/contract path interface up to the following deadlines:
one day before the commencement of daily service, one week before the
commencement of weekly service, and one month before the commencement of
monthly service. Before the conditional reservation deadline, if available
transmission capability is insufficient to satisfy all requests and reservations, an
Eligible Customer with a reservation for shorter term service or equal duration
service and lower price has the right of first refusal to match any longer term
request or equal duration service with a higher price before losing its reservation
priority. A longer term competing request for Short-Term Firm Point-to-Point
Transmission Service will be granted if the Eligible Customer with the right of
first refusal does not agree to match the competing request within 24 hours (or
earlier if necessary to comply with the scheduling deadlines provided in Section
13.8) from being notified by the Transmission Provider of a longer-term
competing request for Short-Term Firm Point-to-Point Transmission Service.
When a longer duration request preempts multiple shorter duration reservations,
the shorter duration reservations shall have simultaneous opportunities to exercise
the right of first refusal. Duration, price and time of response shall be used to
determine the order by which the multiple shorter duration reservations will be
able to exercise the right of first refusal. After the conditional reservation
deadline, service will commence pursuant to the terms of Part Il of the Tariff.
Firm Point-to-Point Transmission Service will always have a reservation priority
over Non-Firm Point-to-Point Transmission Service under the Tariff. All Long-
Term Firm Point-to-Point Transmission Service will have equal reservation

priority with Native Load Customers and Network Customers. Reservation
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priorities for existing firm service customers are provided in Section 2.2.

Use of Firm Transmission Service by the Transmission Provider: The Transmission
Provider will be subject to the rates, terms and conditions of Part Il of the Tariff when
making Third-Party Sales under agreements executed on or after the effective date of this
Tariff. The Transmission Provider will maintain separate accounting, pursuant to Section

8, for any use of the Point-to-Point Transmission Service to make Third-Party Sales.

Service Agreements: The Transmission Provider shall offer a standard form Long-Term
Firm Point-to-Point Transmission Service Agreement (Attachment A) to an Eligible
Customer when it submits a Completed Application for Long-Term Firm Point-to-Point
Transmission Service. The Transmission Provider shall offer a standard form Umbrella
Agreement (Attachment B), effective for a maximum term of three years, to an Eligible
Customer when it first submits a Completed Application for Short-Term Firm Point-to-
Point Transmission Service pursuant to the Tariff. Upon expiry of an Umbrella
Agreement, the Eligible Customer shall submit a new Completed Application for Short-
Term Firm Point-to-Point Transmission Service if the Eligible Customer wishes to
reserve Short-Term Firm Point-to-Point Transmission Service, after which the
Transmission Provider, shall again offer a standard form Umbrella Agreement to the
Eligible Customer. An Eligible Customer that uses transmission capacity at a Point of
Receipt or Point of Delivery that it has not reserved and for which it has not executed a
Service Agreement shall be charged for such Transmission Service in accordance with
the rates, terms and conditions of this Tariff governing Firm Point-to-Point Transmission

Service.

Transmission Customer Obligations for Facility Additions: In cases where it is
determined through a System Impact Study that the Transmission System is not capable

of providing Firm Point-to-Point Transmission Service without: (i) degrading or

Issued by: L. Midford Effective: March 22, 2010
Revised: March 4, 2010



Page 37

impairing the reliability of service to Native Load Customers, Network Customers and
other Transmission Customers taking Firm Point-to-Point Transmission Service; or (ii)
interfering with the Transmission Provider’s ability to meet prior firm contractual
commitments to others, the Transmission Provider may offer Firm Point-to-Point
Transmission Service under which: (i) the amount of capacity that is available varies
under specified system conditions throughout the term of the Service Agreement and/or;
(i) the Transmission Provider is entitled to curtail service, in priority to the curtailment
of other Firm Point-to-Point Transmission Service reservations, under specified system
conditions. If such a Service Agreement is not offered or is not acceptable to the Eligible
Customer, the Transmission Provider will be obligated to expand or upgrade its
Transmission System pursuant to the terms of Section 15.3. The Transmission Customer
must agree to compensate the Transmission Provider for any necessary transmission
facility additions pursuant to the terms of Section 27. Any Network Upgrade or Direct
Assignment Facilities costs to be charged to the Transmission Customer on an
incremental basis under the Tariff will be specified in the Service Agreement or specified
by the Transmission Provider pursuant to the terms of an executed Umbrella Agreement

prior to initiating service.

13.6 Curtailment of Firm Transmission Service: In the event that a Curtailment on the
Transmission Provider’s Transmission System, or a portion thereof, is required to
maintain reliable operation of such system, and the systems directly and indirectly
interconnected with the Transmission Provider’s Transmission System, Curtailments will
be made on a non-discriminatory basis to the transaction(s) that effectively relieve the
constraint. The Transmission Provider shall implement such Curtailments pursuant to the
procedures included as Attachment Q hereto. If multiple transactions require
Curtailment, to the extent practicable and consistent with Good Utility Practice, the
Transmission Provider will curtail service to Network Customers and Transmission

Customers taking Firm Point-to-Point Transmission Service on a basis comparable to the
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curtailment of service to the Transmission Provider’s Native Load Customers. All
Curtailments will be made on a non-discriminatory basis, however, Non-Firm Point-to-
Point Transmission Service shall be subordinate to Firm Transmission Service. When the
Transmission Provider determines that an electrical emergency exists on its Transmission
System and implements emergency procedures to Curtail Firm Transmission Service, the
Transmission Customer shall make the required reductions upon request of the
Transmission Provider. However, the Transmission Provider reserves the right to Curtail,
in whole or in part, any Firm Transmission Service provided under the Tariff when, in the
Transmission Provider’s sole discretion, an emergency or other unforeseen condition
impairs or degrades the reliability of its Transmission System. The Contractor or
Transmission Provider, as applicable, will notify all affected Transmission Customers in

a timely manner of any scheduled Curtailments.

13.7 Classification of Firm Transmission Service:

@) The Transmission Customer taking Firm Point-to-Point Transmission
Service may: (i) change its Receipt and Delivery Points to obtain service
on a non-firm basis consistent with the terms of Section 22.1; or (ii)
request a modification of the Points of Receipt or Delivery on a firm basis

pursuant to the terms of Section 22.2.

(b) The Transmission Customer may purchase transmission service to make
sales of capacity and energy from multiple generating units that are on the
Transmission Provider’s Transmission System. For such a purchase of
transmission service, the resources will be designated as multiple Points of
Receipt, unless the multiple generating units are at the same generating
plant in which case the units will be treated as a single Point of Receipt

unless specified otherwise by the Transmission Provider.
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() The Transmission Provider shall provide firm deliveries of capacity and
energy from the Point(s) of Receipt to the Point(s) of Delivery. Each
Point of Receipt at which firm transmission capacity is reserved by the
Transmission Customer shall be set forth in the Firm Point-to-Point
Service Agreement for Long-Term Firm Transmission Service along with
a corresponding capacity reservation associated with each Point of
Receipt. Points of Receipt and corresponding capacity reservations shall
be as mutually agreed upon by the Parties for Short-Term Firm
Transmission. Each Point of Delivery at which firm transmission capacity
is reserved by the Transmission Customer shall be set forth in the Firm
Point-to-Point Service Agreement for Long-Term Firm Transmission
Service along with a corresponding capacity reservation associated with
each Point of Delivery. Points of Delivery and corresponding capacity
reservations shall be as mutually agreed upon by the Parties for Short-
Term Firm Transmission. The greater of either: (i) the sum of the
capacity reservations at the Point (s) of Receipt; or (ii) the sum of the
capacity reservations at the Point(s) of Delivery shall be the Transmission
Customer’s Reserved Capacity. The Transmission Customer will be billed
for its Reserved Capacity under the terms of Schedule 7. The
Transmission Customer may not exceed its firm capacity reserved at each
Point of Receipt and each Point of Delivery except as otherwise specified
in Section 22. In the event that a Transmission Customer (including
Third-Party Sales by the Transmission Provider) exceeds its firm reserved
capacity at any Point of Receipt or Point of Delivery, or an Eligible
Customer uses capacity that it has not reserved, the Transmission
Customer or Eligible Customer shall pay to the Contractor the applicable

Schedule 7 charges, for the amount of capacity that exceeded the firm
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reserved capacity.

13.8 Scheduling of Firm Point-to-Point Transmission Service: Schedules for the
Transmission Customer’s Firm Point-to-Point Transmission Service must be submitted to
the Contractor in accordance with the times set forth in Attachment J. Transmission
schedules shall be submitted electronically in a form specified by the Contractor.
Schedules submitted after the applicable time will be accommodated, if practicable.
Hour-to-hour schedules of any capacity and energy that is to be delivered must be stated
in increments of 1,000 kW per hour. Transmission Customers within the Transmission
Provider’s service area with multiple requests for Transmission Service at a Point of
Receipt, each of which is under 1,000 kW per hour, may consolidate their service
requests at a common point of receipt into units of 1,000 kW per hour for scheduling and
billing purposes. Scheduling changes will be permitted in accordance with Attachment J
provided that the Delivering Party and Receiving Party also agree to the schedule
modification. The Contractor or Transmission Provider, as applicable, will furnish to the
Delivering Party’s system operator, hour-to-hour schedules equal to those furnished by
the Receiving Party (unless reduced for losses) and the Transmission Provider shall
deliver the capacity and energy provided by such schedules. Should the Transmission
Customer, Delivering Party or Receiving Party revise or terminate any schedule, such
party shall immediately notify the Contractor, or the Transmission Provider and the
Transmission Provider shall have the right to adjust accordingly the schedule for capacity

and energy to be received and to be delivered.

14. NATURE OF NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE

141 Term: Non-Firm Point-to-Point Transmission Service will be available for periods

ranging from one (1) hour to one month as provided in Schedule 8. However, a
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Purchaser of Non-Firm Point-to-Point Transmission Service will be entitled to reserve a
sequential term of service (such as a sequential monthly term without having to wait for
the initial term to expire before requesting another monthly term) so that the total time
period for which the reservation applies is greater than one month, subject to the

requirements of Section 18.3.

14.2 Reservation Priority: Non-Firm Point-to-Point Transmission Service shall be available
from transmission capability in excess of that needed for reliable service to Native Load
Customers, Network Customers and other Transmission Customers taking Long-Term
and Short-Term Firm Point-to-Point Transmission Service. A higher priority will be
assigned first to requests or reservations with a longer duration of service and second to
Pre-Confirmed Applications. In the event the Transmission System is constrained,
competing requests of the same Pre-Confirmation Status and equal duration will be
prioritized based on the highest price offered by the Eligible Customer for the
Transmission Service. Eligible Customers that have already reserved shorter term service
have the right of first refusal to match any longer term request before being preempted.
A longer term competing request for Non-Firm Point-to-Point Transmission Service will
be granted if the Eligible Customer with the right of first refusal does not agree to match
the competing request: (i) immediately for hourly Non-Firm Point-to-Point Transmission
Service after notification by the Contractor; and (ii) within 24 hours (or earlier if
necessary to comply with the scheduling deadlines provided in Section 14.6) for Non-
Firm Point-to-Point Transmission Service other than hourly transactions after notification
by the Contractor. Transmission Service for Network Customers from resources other
than designated Network Resources will have a higher priority than any Non-Firm Point-
to-Point Transmission Service. Non-Firm Point-to-Point Transmission Service over
secondary Point(s) of Receipt and Point(s) of Delivery will have the second lowest
reservation priority under the Tariff and next hour hourly Non-Firm Point-to-Point

Transmission Service will have the lowest reservation priority under the Tariff.
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Use of Non-Firm Point-to-Point Transmission Service by the Transmission
Provider: The Transmission Provider will be subject to the rates, terms and conditions
of Part Il of the Tariff when making Third-Party Sales under agreements executed on or
after the effective date of the tariff. The Transmission Provider will maintain separate
accounting, pursuant to Section 8, for any use of Non-Firm Point-to-Point Transmission

Service to make Third-Party Sales.

Service Agreements: The Transmission Provider, shall offer a standard form Umbrella
Agreement, effective for a maximum term of three years, (Attachment B) to an Eligible
Customer when it first submits a Completed Application for Non-Firm Point-to-Point
Transmission Service pursuant to the Tariff. Upon expiry of an Umbrella Agreement, the
Eligible Customer shall submit a new Completed Application for Non-Firm Point-to-
Point Transmission Service if the Eligible Customer wishes to reserve Non-Firm Point-
to-Point Transmission Service, after which the Contractor, on behalf of the Transmission

Provider, shall again offer a standard form Umbrella Agreement to the Eligible Customer.

Classification of Non-Firm Point-to-Point Transmission Service: Non-Firm Point-to-
Point Transmission Service shall be offered under terms and conditions contained in Part
Il of the Tariff. The Transmission Provider undertakes no obligation under the Tariff to
plan its Transmission System in order to have sufficient capacity for Non-Firm Point-to-
Point Transmission Service. Parties requesting Non-Firm Point-to-Point Transmission
Service for the transmission of firm power do so with the full realization that such service
is subject to availability and to Curtailment or Interruption under the terms of the Tariff.
In the event that a Transmission Customer (including Third-Party Sales by the
Transmission Provider) exceeds its non-firm capacity reservation, the Transmission
Customer shall pay to the Contractor the applicable Schedule 8 charges for the amount of

capacity that exceeded the non-firm Reserved Capacity. Non-Firm Point-to-Point
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Transmission Service shall include transmission of energy on an hourly basis and
transmission of scheduled short-term capacity and energy on a daily, weekly, or monthly
basis, but not to exceed one months’ reservation for any one Application, as provided in
Schedule 8.

14.6 Scheduling of Non-Firm Point-to-Point Transmission Service: Schedules for Non-
Firm Point-to-Point Transmission Service must be submitted to the Contractor in
accordance with the times set forth in Attachment J. Schedules submitted after the
applicable time will be accommodated, if practicable. Transmission Customers shall
submit schedules electronically in a form specified by the Contractor. Hour-to-Hour
schedules of energy that is to be delivered must be stated in increments of 1,000 kW per
hour. Transmission Customers within the Transmission Provider’s service area with
multiple requests for Transmission Service at a Point of Receipt, each of which is under
1,000 kW per hour, may consolidate their schedules at a common Point of Receipt into
units of 1,000 kW per hour. Scheduling changes will be permitted in accordance with
Attachment J provided that the Delivering Party and Receiving Party also agree to the
schedule modification. The Contractor will furnish to the Delivering Party’s system
operator, hour-to-hour schedules equal to those furnished by the Receiving Party (unless
reduced for losses) and the Transmission Provider shall deliver the capacity and energy
provided by such schedules. Should the Transmission Customer, Delivering Party or
Receiving Party revise or terminate any schedule, such party shall immediately notify the
Contractor, and the Transmission Provider shall have the right to adjust accordingly the
schedule for capacity and energy to be received and to be delivered. Schedules submitted
less than 20 minutes prior to the start of the Schedule will be accommodated if
practicable.

14.6(a) After The Fact Scheduling: Notwithstanding the provisions of Section 14.6, schedules

for Non-Firm Point-to-Point Transmission Service used to deliver emergency energy to a
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Receiving Party, pursuant to a contractual obligation between the Transmission Provider
and Receiving Party (including, but not limited to, generation reserve sharing
agreements), may be submitted after-the-fact to the Contractor. The Contractor shall
enter the appropriate reservations after-the-fact into the OASIS for billing purposes and
shall bill the Receiving Party for hourly Non-Firm Point-to-Point Transmission Service
pursuant to Schedule 8. The transmission capacity required for such Transmission
Service shall be reserved through the Transmission Provider’s retention of a
Transmission Reliability Margin (as referenced in Attachment C), if required pursuant to
contractual obligations between the Transmission Provider and the Receiving Party, and
shall not be subject to the reservation procedures of this Tariff. In the absence of such a
requirement, the Transmission Provider shall determine if sufficient capacity is available

to transmit the emergency energy prior to scheduling.

Curtailment or Interruption of Service: The Transmission Provider reserves the right
to Curtail, in whole or in part, Non-Firm Point-to-Point Transmission Service provided
under the Tariff for reliability reasons when, an emergency or other unforeseen condition
threatens to impair or degrade the reliability of its Transmission System or the systems
directly and indirectly interconnected with the Transmission Provider’s Transmission
System. The Transmission Provider shall implement such Curtailments pursuant to the
procedures included as Attachment Q hereto. The Transmission Provider reserves the
right to Interrupt, in whole or in part, Non-Firm Point-to-Point Transmission Service
provided under the Tariff for economic reasons in order to accommodate: (i) a request
for Firm Transmission Service; (ii) a request for Non-Firm Point-to-Point Transmission
Service of greater duration; (iii) a request for Non-Firm Point-to-Point Transmission
Service of equal duration with a higher price; or (iv) transmission service for Network
Customers from non-designated resources. The Transmission Provider also will
discontinue or reduce service to the Transmission Customer to the extent that deliveries

for transmission are discontinued or reduced at the Point(s) of Receipt. Where required,
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Curtailments or Interruptions will be made on a non-discriminatory basis to the
transaction(s) that effectively relieve the constraint, however, Non-Firm Point-to-Point
Transmission Service shall be subordinate to Firm Transmission Service. If multiple
transactions require Curtailment or Interruption, to the extent practicable and consistent
with Good Utility Practice, Curtailments or Interruptions will be made first to next hour
hourly Non-Firm Point-to-Point Transmission Service and then to transactions of the
shortest term (e.g. hourly non-firm transactions will be Curtailed or Interrupted before
daily non-firm transactions and daily non-firm transactions will be Curtailed or
Interrupted before weekly non-firm transactions). Transmission service for Network
Customers from resources other than designated Network Resources will have a higher
priority than any Non-Firm Point-to-Point Transmission Service under the Tariff. Non-
Firm Point-to-Point Transmission Service over secondary Point(s) of Receipt and Point(s)
of Delivery will have a lower priority than any Non-Firm Point to Point Transmission
Service under the Tariff. The Contractor, or Transmission Provider, as applicable, will
provide advance notice of Curtailment or Interruption where such notice can be provided

consistent with Good Utility Practice.

15. SERVICE AVAILABILITY

15.1 General Conditions: The Transmission Provider will provide Firm and Non-Firm
Point-to-Point Transmission Service over, on or across its Transmission System to any

Transmission Customer that has met the requirements of Section 16.

15.2 Determination of Available Transmission Capability: A description of the
Transmission Provider’s specific methodology for assessing available transmission
capability posted on the OASIS (Section 4) used by the Transmission Provider is
contained in Attachment C of this Tariff. In the event sufficient transmission capability
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may not exist to accommodate a service request, the Transmission Provider will respond

by offering to perform a System Impact Study.

Obligation to Provide Transmission Service that Requires Expansion or
Modification of the Transmission System: If the Transmission Provider determines
that it cannot accommodate a Completed Application for Firm Point-to-Point
Transmission Service because of insufficient capability on its Transmission System, or if
conditional service pursuant to Section 13.5 is not acceptable to the Eligible Customer,
the Transmission Provider will use due diligence to expand or modify its Transmission
System to provide the requested Firm Transmission Service, provided the Transmission
Customer agrees to compensate the Transmission Provider for such costs pursuant to the
terms of Section 27. The Transmission Provider will conform to Good Utility Practice in
determining the need for new facilities and in the design and construction of such
facilities. The obligation applies only to those facilities that the Transmission Provider

has the right to expand or modify.

Denial of Service: The Transmission Provider may deny providing service and the
performance of a System Impact Study whenever the Transmission Provider determines
that new transmission facilities or upgrades, required to provide the requested service

could not be completed prior to the service commencement date.

Real Power Losses: Real Power Losses are associated with all transmission service.
The Transmission Provider is not obligated to replace Real Power Losses. The
Transmission Customer is responsible for losses associated with all transmission service
as calculated in accordance with Attachment M. The applicable Real Power Loss factors

for the Transmission Provider are set forth in Schedule 9-A of this Tariff.
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16. TRANSMISSION CUSTOMER RESPONSIBILITIES

16.1 Conditions Required of Transmission Customers: Point-to-Point Transmission
Service shall be provided by the Transmission Provider only if the following conditions

are satisfied by the Transmission Customer:

@) The Transmission Customer has executed an Application for
Creditworthiness Approval in the form of Attachment L-2 and has pending
a Completed Application for service;

(b) The Transmission Customer meets the creditworthiness criteria set forth in
Section 11;

(©) The Transmission Customer will have arrangements in place for any other
transmission service necessary to effect the delivery from the generating source to
the Transmission Provider prior to the time service under Part Il of the Tariff
commences;

(d) The Transmission Customer agrees to pay for any facilities constructed and
chargeable to such Transmission Customer under Part 11 of the Tariff, whether or
not the Transmission Customer takes service for the full term of its reservations;

()  The Transmission Customer has executed a Point-to-Point Service
Agreement;

U] The Transmission Customer has provided the Transmission Provider with
a copy of the National Energy Board export permit(s) or license(s)
authorizing each export of electricity from Canada to the United States of
America effected by the provision of transmission service pursuant to this
Tariff.

16.2 Transmission Customer Responsibility for Third-Party Arrangements: Any

scheduling arrangements that may be required by other electric systems shall be the
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responsibility of the Transmission Customer requesting service. The Transmission
Customer shall provide, unless waived by the Transmission Provider, notification to the
Contractor or Transmission Provider, as applicable, identifying such systems and
authorizing them to schedule the capacity and energy to be transmitted by the
Transmission Provider pursuant to Part Il of the Tariff on behalf of the Receiving Party at
the Point of Delivery or the Delivering Party at the Point of Receipt. However, the
Contractor or Transmission Provider, as applicable, will undertake reasonable efforts to
assist the Transmission Customer in making such arrangements, including without
limitation, providing any information or data required by such other electric system

pursuant to Good Utility Practice.

17. PROCEDURES FOR ARRANGING FIRM POINT-TO-POINT TRANSMISSION
SERVICE

17.1 Application: A request for Firm Point-to-Point Transmission Service for periods of one
year or longer must contain a written Application to the Transmission Provider in
accordance with the time requirements of Attachment J. The Transmission Provider will
consider requests for such firm service on shorter notice when feasible. All Firm Point-
to-Point Transmission Service requests should be submitted by entering the information
listed below on the OASIS used by the Contractor. If the OASIS used by the Contractor
is not functioning, a Completed Application may be submitted by transmitting the
required information to the Contractor by facsimile in a form approved by the Contractor
pursuant to its Business Practices Manual. All requests for Separated Load Service shall
require the submission of a Completed Application for Long-Term Firm Point-to-Point

Transmission Service.

17.2 Completed Application: A Completed Application shall provide all of the information
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(d)

(€)

(f)

(@)

(h)
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The identity, address, telephone number and facsimile number of the
entity requesting service;

A statement that the entity requesting service is, or will be upon
commencement of service, an Eligible Customer under the Tariff;

The location of the Point(s) of Receipt and Point(s) of Delivery and the
identities of the Delivering Parties and the Receiving Parties. For
Separated Load Service, the Transmission Customer shall specify the
Point of Delivery designated for Separated Load Service by the
Transmission Provider in its business Practices Manual,

The location of the generating facility(ies) supplying the capacity and
energy and the location of the load ultimately served by the capacity and
energy transmitted. The Transmission Provider and the Contractor will
treat this information as confidential except to the extent that disclosure of
this information is required by this Tariff, by regulatory or judicial order,
or by Canadian law, for reliability purposes pursuant to Good Utility
Practice or pursuant to transmission information sharing agreements. The
Transmission Provider shall treat this information consistent with its
standards of conduct;

A description of the supply characteristics of the capacity and energy to be
delivered;

An estimate of the capacity and energy expected to be delivered to the
Receiving Party;

The Service Commencement Date and the term of the requested
Transmission Service; and

The transmission capacity requested for each Point of Receipt and each

Point of Delivery on the Transmission Provider’s Transmission System;
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(i)

()

(k)

(0

customers may combine their requests for service in order to satisfy the
minimum transmission capacity requirement.

Where transmission service is requested for the purposes of exporting
electricity generated in Canada to the United States of America, the
National Energy Board permit or license number authorizing the export, a
copy of which permit or license shall have been provided to the
Transmission Provider pursuant to Section 16.1(f) of the Tariff.

A statement indicating that, if the Eligible Customer submits a Pre-
Confirmed Application, the Eligible Customer will execute a Service
Agreement upon receipt of notification that the Transmission Provider can
provide the requested Transmission Service or, with respect to Short-Term
Firm Point-to-Point Transmission Service, that the Eligible Customer has
already executed an Umbrella Agreement.

The billing information and requirements specified in the Transmission
Provider’s Open Access Transmission Tariff Business Practices.

A statement indicating whether the Transmission Service being requested
is solely for the purpose of serving the Transmission Customer’s load
during planned or unplanned separation of the load from the Transmission

Customer’s transmission system.

Page 50

The Transmission Provider and the Contractor shall treat this information consistent with the

Transmission Provider’s standards of conduct.

17.3
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Deposit:

A Completed Application for Long-Term Firm Point-to-Point Transmission

Service also shall include a deposit of ten thousand dollars ($10,000.00), inclusive of

Goods and Services Tax. If the Eligible Customer is the Transmission Provider’s

wholesale merchant function, a journal entry for an equivalent deposit amount shall be

made at the time of submitting a Completed Application for Long-Term Firm Point-to-
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Point Transmission Service. If the Application is rejected by the Transmission Provider
because it does not meet the conditions for service as set forth herein, or in the case of
requests for service arising in connection with losing bidders in a Request for Proposals
(“RFP”), said deposit shall be returned with interest pursuant to Section 7.2.a, less any
reasonable costs incurred by the Transmission Provider in connection with the review of
the losing bidder’s Application. The deposit also will be returned with interest less any
reasonable costs incurred by the Transmission Provider if the Transmission Provider is
unable to complete new facilities needed to provide the service. If an Application is
withdrawn or the Eligible Customer decides not to enter into a Service Agreement for
Firm Point-to-Point Transmission Service, the deposit shall be refunded in full, with
interest pursuant to Section 7.2.a, less reasonable costs incurred by the Transmission
Provider to the extent such costs have not already been recovered by the Transmission
Provider from the Eligible Customer. The Transmission Provider will provide to the
Eligible Customer a complete accounting of all costs deducted from the refunded deposit,
which the Eligible Customer may contest if there is a dispute concerning the deducted
costs. Deposits associated with construction of new facilities are subject to the provisions
of Section 19. If a Service Agreement for Firm Point-to-Point Transmission Service is
executed, the deposit, with interest pursuant to Section 7.2.a, will be returned to the
Transmission Customer upon expiration or termination of the Service Agreement for

Firm Point-to-Point Transmission Service.

Notice of Deficient Application: If an Application fails to meet the requirements of the
Tariff, the Contractor shall notify the entity requesting service within fifteen (15) days of
receipt of the reasons for such failure. The Contractor will attempt to remedy minor
deficiencies in the Application through informal communications with the Eligible
Customer. If such efforts are unsuccessful, the Contractor shall return the Application,
along with any deposit, with interest. Upon receipt of a new or revised Application that

fully complies with the requirements of Part Il of the Tariff, the Eligible Customer shall
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be assigned a new priority consistent with the date of the new or revised Application.

Response to a Completed Application: Following receipt of a Completed Application
for Firm Point-to-Point Transmission Service, the Transmission Provider or Contractor,
as applicable, shall make a determination of available transmission capability as required
in Section 15.2. The Contractor or Transmission Provider shall notify the Eligible
Customer in accordance with the time periods specified in Attachment J either: (i) if the
Transmission Provider will be able to provide service without performing a System
Impact Study; or (ii) if such a study is needed to evaluate the impact of the Application
pursuant to Section 19.1, provided that, if in connection with the request, the Contractor
must provide notification to an existing customer pursuant to Section 2.3, the deadline
shall be extended to forty-five (45) days after the date of receipt of a Completed
Application. Responses by the Contractor must be made as soon as practicable to all
completed applications (including applications by its own merchant function) and the

timing of such responses must be made on a non-discriminatory basis.

Execution of Service Agreement: Whenever the Contractor or Transmission Provider,
as applicable, determines that a System Impact Study is not required and that the service
can be provided, it shall notify the Eligible Customer as soon as practicable but no later
than thirty (30) days after receipt of the Completed Application. Where a System Impact
Study is required, the provisions of Section 19 will govern the execution of a Service
Agreement. Failure of an Eligible Customer to execute and return the Service Agreement
within the time periods specified in Attachment J, or confirm an approved request
pursuant to the terms of an executed Umbrella Agreement will be deemed a withdrawal
and termination of the Application and any deposit submitted shall be refunded with
interest. Nothing herein limits the rights of an Eligible Customer to file another

Application after such withdrawal and termination.
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Extensions for Commencement of Service: The Transmission Customer can obtain,
subject to available capacity, up to five (5) one-year extensions for the commencement of
service. The Transmission Customer may postpone service by paying a non-refundable
annual reservation fee equal to one-month’s charge for Firm Transmission Service for
each year or fraction thereof within fifteen (15) days of notifying the Transmission
Provider that the Transmission Customer intends to extend the commencement of service.
If during any extension for the commencement of service an Eligible Customer submits a
Completed Application for Firm Transmission Service, and such request can be satisfied
only by releasing all or part of the Transmission Customer’s Reserved Capacity, the
original Reserved Capacity will be released unless the following condition is satisfied.
Within thirty (30) days, the original Transmission Customer agrees to pay the Firm Point-
to-Point transmission rate for its Reserved Capacity concurrent with the new Service
Commencement Date. In the event the Transmission Customer elects to release the
Reserved Capacity, the reservation fees or portions thereof previously paid will be
forfeited.

PROCEDURES FOR ARRANGING NON-FIRM POINT-TO-POINT
TRANSMISSION SERVICE

Application: Eligible Customers seeking Non-Firm Point-to-Point Transmission Service
must submit a Completed Application to the Contractor. Applications should be
submitted by entering the information listed below on the OASIS used by the Contractor.
If the OASIS used by the Contractor is not functioning, a Completed Application may be
submitted by transmitting the required information to the Contractor by facsimile in a

form approved by the Contractor pursuant to its Business Practices Manual.

Completed Application: A Completed Application shall provide all of the information
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listed below:

@) The identity, address, telephone number and facsimile number of the
entity requesting service;

(b) A statement that the entity requesting service is, or will be upon
commencement of service, an Eligible Customer under the Tariff;

(© The Point(s) of Receipt and the Point(s) of Delivery;

(d) The maximum amount of capacity requested at each Point of Receipt and
Point of Delivery; and

(e) The proposed dates and hours for initiating and terminating transmission

service hereunder.

In addition to the information specified above, when required to properly evaluate system
conditions, the Contractor or Transmission Provider also may ask the Transmission

Customer to provide the following:

M The electrical location of the initial source of the power to be transmitted
pursuant to the Transmission Customer’s request for service; and

(9) The electrical location of the ultimate load;

(h) Where transmission service is requested for the purposes of exporting
electricity generated in Canada to the United States of America, the
National Energy Board permit or license number authorizing the export, a
copy of which permit or license shall have been provided to the
Transmission Provider pursuant to Section 16.1(f) of the Tariff.

Q) A statement indicating that, if the Eligible Customer submits a Pre-
Confirmed Application, the Eligible Customer will execute a Service
Agreement upon receipt of notification that the Transmission Provider can

provide the requested Transmission Service or that the Eligible Customer
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has already executed a Service Agreement.

The Transmission Provider and the Contractor will treat the information in (f) and (g) as
confidential at the request of the Transmission Customer except to the extent that
disclosure of this information is required by this Tariff, by regulatory or judicial order or
by Canadian law, for reliability purposes pursuant to Good Utility Practice, or pursuant to
transmission information sharing agreements. The Transmission Provider and the
Contractor shall treat this information consistent with the Transmission Provider’s
standards of conduct.

Reservation of Non-Firm Point-to-Point Transmission Service: Requests for monthly
service shall be submitted in accordance with the time periods specified in Attachment J.
Requests for service received later than the applicable time will be accommodated if

practicable.

Determination of Available Transmission Capability: Following receipt of a tendered
schedule the Contractor will make a determination on a non-discriminatory basis of
available transmission capability pursuant to Section 15.2. Such determination shall be
made as soon as reasonably practicable after receipt, but not later than the time periods

specified in Attachment J.

ADDITIONAL STUDY PROCEDURES FOR FIRM POINT-TO-POINT
TRANSMISSION SERVICE REQUESTS

Notice of Need for System Impact Study: After receiving a request for service, the
Contractor or Transmission Provider, as applicable, shall determine on a non-

discriminatory basis whether a System Impact Study is needed to be performed by the
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Transmission Provider. A description of the Transmission Provider’s methodology for
completing a System Impact Study is provided in Attachment D. Subject to Section 15.4,
if the Contractor or Transmission Provider determines that a System Impact Study is
necessary to accommodate the requested service, it shall so inform the Eligible Customer
within the time period specified in Attachment J. Transmission Service Requests may be

studied individually or in groups.

Individual System Impact Studies: In such cases where a System Impact Study is
required and the Transmission Provider does not offer to perform a Group Study, the
Transmission Provider shall, within thirty (30) days of receipt of a Completed
Application, tender a System Impact Study Agreement in the form of Attachment D-1
pursuant to which the Eligible Customer shall agree to reimburse the Transmission
Provider for performing the required System Impact Study. For a service request to
remain a Completed Application, the Eligible Customer shall execute the System Impact
Study Agreement and return it to the Transmission Provider within fifteen (15) days. If
the Eligible Customer elects not to execute the System Impact Study Agreement, its
Application shall be deemed withdrawn and its deposit shall be returned with interest,

pursuant to Section 17.3.

Group Studies:

19.3.1 General. For the purpose of any Systems Impact Studies or Facilities Studies
(“Studies™), a Group Study may be performed if the Transmission Provider deems
a Group Study feasible and the Eligible Customers concur. Transmission Service
Requests for both Point-to-Point Transmission Service and Network Integration
Transmission Service may be part of a Group Study. Group Studies shall be
conducted in accordance with the queue position of the highest queued

Transmission Service Request that is part of the Group Study.
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19.3.2 Conditions. The following conditions apply to the performance of a Group
Study: (1) Eligible Customers participating in a Group Study waive the right to
have individual Studies performed. (2) An Eligible Customer shall not withdraw
its Transmission Service Request until completion of the Group System Impact
Study Report.  (3) Eligible Customers participating in a Group Study
acknowledge that the Transmission Provider shall be responsible for determining,
after consultation with participating Eligible Customers, Group Study
assumptions related to the treatment of higher queued Transmission Service
Requests.

19.3.3 Notice of Group Study. If the Transmission Provider deems a Group Study
feasible, the Transmission Provider shall provide written notice containing a
general description of the Transmission Provider’s proposal to Eligible Customers
that are proposed to be included in the Group Study. Eligible Customers shall
have fifteen (15) days after issuance of the notice to notify the Transmission
Provider in writing of their potential interest in being included in a meeting to
discuss the Group Study. Such notification of interest by an Eligible Customer to
be included in a Group Study meeting shall not bind an Eligible Customer to the
execution of a Group Study Agreement. For purposes of this Section, written
notice shall include electronic mail.

19.3.4 Group Study Meeting. If a reasonable number of Eligible Customers respond to
a proposal for a Group Study, the Transmission Provider shall convene a meeting
with the Eligible Customers in person or by teleconference to discuss the Group
Study.

19.3.5 Study Agreement. Within thirty (30) days following the Group Study meeting,
the Transmission Provider shall forward a Group System Impact Study
Agreement in the form of Attachment D-1(G) to all Eligible Customers
participating in a Group Study meeting for execution. The cost of a Group Study

shall be borne equally by all participating Eligible Customers. Each Eligible
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Customer shall return an executed Group System Impact Study Agreement and
provide payment of its portion of the estimated costs to the Transmission
Provider, less Eligible Customer’s initial deposit, within fifteen (15) days of
receiving the Group System Impact Study Agreement, failing which the Eligible
Customer shall not be eligible to participate in the Group Study.

19.3.6 Revision or Termination. A Group Study proposal may be revised or terminated
if all proposed Eligible Customers do not execute the Group System Impact Study

Agreement.

19.4 System Impact Study Agreement and Cost Reimbursement:

@ The individual or Group System Impact Study Agreement will clearly
specify the Transmission Provider’s estimate of the actual cost, and time
for completion of the System Impact Study. The charge shall not exceed
the actual cost of the study. In performing the System Impact Study, the
Transmission Provider shall rely, to the extent reasonably practicable, on
existing transmission planning studies. The Eligible Customer(s) will not
be assessed a charge for such existing studies; however, the Eligible
Customer(s) will be responsible for charges associated with any
modifications to existing planning studies that are reasonably necessary to
evaluate the impact of the Eligible Customer’s request for service on the

Transmission System.

(b) For System Impact Studies that the Transmission Provider conducts on its
own behalf, the Transmission Provider shall record the cost of the System

Impact Studies pursuant to Section 8.

19.5 System Impact Study Procedures: Subject to Section 19.3.6, upon receipt of an
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executed individual or Group System Impact Study Agreement and payment for the
estimated costs of the System Impact Study (to the extent such costs exceed any deposit
pursuant to Section 17.3), the Transmission Provider will use due diligence to complete
the required System Impact Study within a reasonable time period, taking into
consideration the complexity of the study, the Transmission Provider’s resources, the
number of other studies to be conducted and whether or not the eligible Customer has
requested a study to be conducted under the Transmission Provider’s Open Access
Interconnection Tariff that involves the same transmission service. The System Impact
Study shall identify any system constraints, additional Direct Assignment Facilities or
Network Upgrades required to provide the requested service. The System Impact Study
shall also include conditional service options pursuant to Section 13.5. In the event that
the Transmission Provider is unable to complete the required System Impact Study within
the estimated time period, it shall so notify the Eligible Customer and provide a revised
estimated completion date along with an explanation of the reasons why additional time
is required to complete the required studies. Upon completion of the System Impact
Study, the Transmission Provider shall post the System Impact Study on the OASIS used
by the Transmission Provider with the name of the Eligible Customer omitted. A copy of
the completed System Impact Study and related work papers shall be made available to
the Eligible Customer. The Transmission Provider will use the same due diligence in
completing the System Impact Study for an Eligible Customer as it uses when completing
studies for itself. At the time of tendering the System Impact Study Report to the Eligible
Customer, the Transmission Provider shall provide the Eligible C