
Customer Service and Marketing Bus Unit Date/Time: 01/13/2006 15:57:39

1     Shown head count: 54     Open positions: 7     Planned:           61     

Customer Service and 
Marketing Bus Unit

VP CUSTOMER SERVICE & 
MARKETING
Gerry Rose

Cost Centre 50120

Business 
Communications 

Department

BUSINESS 
COMMUNICATIONS 

MANAGER
Leona Herzog

Cost Centre 53600

Creative Services

SUPERVISOR
Linda Hogue

Cost Centre 55140

Promotions & 
Sponsorship Services

PROMOTION & 
SPONSORSHIP SERVICES 

COOR
Gary Shingleton

Cost Centre 55140

Education & Safety

EDUCATION & SAFETY 
COORDINATOR

Lauren Dent
Cost Centre 55140

FRENCH LANGUAGE 
ADVISOR

Carmelle Boily-Le Dorze

CONSUMER 
COMMUNICATIONS 

COORDINATOR
Rennie Bodi

ADMINISTRATIVE 
REPRESENTATIVE

Elvira Merta

Meridium Power

GENERAL MANAGER
Dale Friesen

Franchise Development 
Department

BUS EXP & FRAN DVP 
SENIOR MANAGER

Warren West
Cost Centre 53600

Franchise Administration

FRANCHISE 
ADMINISTRATION 

SUPERVISOR
Paul Chard

Cost Centre 55160

SENIOR PROJECT 
DEVELOPMENT COOR

Open position

ADMINISTRATIVE 
REPRESENTATIVE

Liz Cardno

WESTMAN/WEST CENTRAL 
PROJECT COORDINATOR

Robert Schkawritka

PROJECT ADMININSTRATOR
Open position

RURAL PROJECT 
COORDINATOR
Open position

Industrial & Commercial 
Solutions Div

DIVISION MANAGER
Michael Dudar

Cost Centre 53600

Business Engineering 
Services Department

BUSINESS ENGINEERING 
MANAGER

Robert Armstrong
Cost Centre 55400

Major Account 
Department

MAJOR ACCOUNT 
DEPARTMENT MANAGER

Jack Wilson
Cost Centre 55400

Key Account Department

KEY ACCOUNT MANAGER
Arnold Gibson

Cost Centre 55400

SECRETARY
Doris Palmer

STUDENT
Open position

Customer Service 
Operations Division

DIVISION MANAGER
Brent Reed

Cost Centre 53600

SECRETARY
Rita Aquin

Customer Serv 
Operations NorthMan 

Dept

MANAGER
Ed Danyluk

Cost Centre 53920

Customer Serv 
Operations Wpg West 

Dept

MANAGER
Ray Friesen

Cost Centre 53920

Customer Serv 
Operations WpgCentral 

Dept

MANAGER
Rick Irwin

Cost Centre 53920

Customer Serv 
Operations Parkland 

Dept

MANAGER
Scott Dunn

Cost Centre 53920

Customer Serv 
Operations WestMan 

Dept

MANAGER
Brad Ireland

Cost Centre 53920

Customer Serv 
Operations Interlake 

Dept

MANAGER
David Rivest

Cost Centre 53920

Forestry

CHIEF FORESTER
Robert Mann

Cost Centre 53920

Customer Serv 
Operations EastMan Dept

MANAGER
Donald Fisette

Cost Centre 53920

Customer Serv 
Operations Wpg East 

Dept

MANAGER
David Case

Cost Centre 53920

Maintenance Planning

MAINTENANCE PLANNING 
SUPERVISOR
Calvin Green

Cost Centre 53920

STAFF OFFICER
Audrey Schmidt

MANAGER SPECIAL 
PROJECTS

Open position

DISTRICT SERVICE WORKER 
- SPECIAL

Open position

Consumer Marketing & 
Sales Division

DIVISION MANAGER
Lloyd Kuczek

Cost Centre 53600

SECRETARY
Joyce Janier

Customer Contact 
Centre Department

DEPARTMENT MANAGER
Karen Brown

Cost Centre 55040

Market Forecast 
Department

MARKET FORECAST 
MANAGER
Craig Kellas

Cost Centre 55040

Special Projects and 
Evaluation

SPECIAL PROJECTS & 
EVALUATION MANAGER

Mark Prydun
Cost Centre 55040

Energy Services & Sales 
West/North Dept

MANAGER ENERGY SERV & 
SALES WEST/NORTH

Stephen Morrison
Cost Centre 55040

Energy Services & Sales 
East

MANAGER ENERGY 
SERVICES & SALES EAST

Robert Cox
Cost Centre 55040

Commercial Programs

COMMERCIAL PROGRAMS 
SUPERVISOR
Colleen Kuruluk

Cost Centre 55100

Residential Programs

RESIDENTIAL PROGRAMS 
SUPERVISOR
Kenneth Krentz

Cost Centre 55100

Business Support 
Services Division

DIVISION MANAGER
Brian Ketcheson

Cost Centre 53600

SECRETARY
Patricia Pennington

Credit & Recovery 
Services

MANAGER
Tom Curtis

Cost Centre 55000

Electrical Codes & 
Standards Section

ELECTRICAL CODES & 
STANDARDS MANAGER

Ron Ferguson
Cost Centre 55000

Customer Metering 
Department

CUSTOMER METERING 
MANAGER
Cheryl Reid

Cost Centre 55000

Operations Support 
Services Department

OPERATIONS SUPPORT 
SERVICES MANAGER

Rod Soviak
Cost Centre 55000

Manitoba Hydro Utility 
Services (MHUS)

MHUS GENERAL MANAGER
Ken Korchak

Cost Centre 50685

Special Collections

FIRST NATIONS ACCT 
MANAGER

Joseph Landreville
Cost Centre 55000

CUSTOMER CARE 
MANAGER
Cindy Roy

BUSINESS UNIT PLANNING 
OFFICER

Frank Gratton

ADMINISTRATIVE OFFICER
Jo-Anne Gallagher

EMERGENCY RESPONSE 
COORDINATOR
Darrell Cockerill

EXECUTIVE SECRETARY
Gwendolyn Timm

MARKET ISSUES MANAGER
Nelly Rakita

ADMINISTRATIVE 
ASSISTANT TO V.P.

Open position


